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This is a mmputer based training course intended
for all non-security personnel working airside. lt
prov ides a grounding in  av ia t ion secur i ty
procedures and equ ips  s ta f f  w i th  an
understanding of how to identify and deal with
potentially dangerous situations and enables
them to understand the action to take in the
event of an emergency, including:
. The ihrcai and organisation of aviaiion

Effective learning
The Airside Security Awarcness Course is broken down
into fouf modules. These follow the Tell-Show-Do training
philosophy, meaning that tralnees praclice what they have
jusi leamt by addfessing real lrfe secufity threat sltuaiions
thai may be encountefed at an ai|pofi.

Each module has a series of question and answer tests
to reinforce learning and to measure atta nment

securily
. Threats to civil aviation, including

terrorism

evels. This information also provides a fu I
audiitrailto guide the tfainers should ihey

need  to  work  mo fe  c lose l y  w i th
i n d  i v i d u a l s  t o  i m p r o v e  t h e i r
competence further.. Secudty systems, badges and

authorisation areas
. Bomb threats and evacuaiion

procedures

Meeting EU requirements
This course has been prepared in
consu l ta t  on  w i th  secur i ty
managers ffom several major
Eurcpean airpoats and s designed
io meet the EU 2320 requ rement

1.0 The Threat and
Organisation of Aviation
Security
Th s modu e sets the scene for ihe
course, highlighting past security

incidents which enable the trainees
to understand the impofiance of their

which states that al l  personne who
have calrse to work airside on a rcgolar
basis have rece ved bas c training leading to

own aole in contributing to future airpoat
secuflty. Conirolled and festricted areas are

geneTat securly awarcness.

An individual training pace
This is a computer based training course (CBT) which
provides the ullimale inflexibility and individuality Delivered
over ihe intetnet and viewed using browsefs such as
Micfosoft Internet Explofer, the course can be taken
securely using the intemet or overa loca neirrork/inlranet.
t takes in the region oflhree hours to complete.

Each user has a personal login and password and they
can pfogress at their own pace; stopping and starting as
they wish. The course can be lnteffLrpled at any time and
resumed korn lhe same ooint at a larer dale

ouUlned and the orcanisations and laws governing
aviation secur ty are described.

At the end of the module there is a qu z with sixteen
randomly generated quesiions whlch aid the user in
check ng theif leve oi learning.

2.0 Security Systems, Badges and
Authorisation Areas
The usef ls taught how to establish a secure envlronmenl
through the creation of a number of controlled areas and
the restricied movement of personnel and maieia s into
and out of these areas.
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Physical security measures are detai led together with
more in-deoth protection of the most vulnerable areas
through setting 'in-depth' rings of increasing security. The
importance ofsecuriiy checks, access arangements and
authorisation areas are also described; together with the
need for the airport lD pass and how ii is employed as an
integral part ofthe security sysiem. There are ive practical
exercises to complete and sixteen randomly generated
questions to test understanding.

3.0 Threats to Civil Aviation
lJsers are taught to identify a variety of airside
environmental threats such as terrorism and criminal
activity, potential ly dangerous objects and si iuations,
together with the correcl action to be iaken. For example,
a potential scenario could deal with the discovery of an
abandoned bag or other suspicious items.

This section includes four exercises which allow the user
to select the correct action to be taken when addressing
potential security breaches. A quiz tests the degree of
underctanding.

4.0 Bomb Threats and Evacuation Procedures
This mod!le addresses the procedures for handling
telephone and other bomb warnings at airports. lt details
the correctwav to question a caller, how to document the
necessary information accurately and how to pass it on
to the relevant authorities. An exercisethen takes the user
step-by-step th roug h a bomb{hreat callsituation. At each
stage the user must choose how to quesiion the caller
and follow appropriate corrective action. This is extended
to dealwith accident and medical emergency situations.
Typical evacuation procedures are described, followed by
a quiz ol sivteen randomly generated questions.
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